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Diligent Effort Process

Policy Clarification
The diligent effort process shall not be used to transfer a vehicle with nontransferable
(Goldenrod) registration. Nonresident evidence of ownership or a bond is required for
transfer of vehicles with nontransferable registration.

Procedures
Continue to follow the procedures in Handbook of Registration Procedures
Section 6.045. Do not use the diligent effort process.

Background
The diligent effort procedures stated in the Handbook of Registration Procedures
Section 30.015 cannot be used to circumvent the nonresident evidence of ownership or
bond requirement of a vehicle to which a nontransferable (goldenrod registration)
registration was issued.

Distribution
Notification that this memo is available online at www.dmv.ca.gov under Publications
was made via e-mail alert in May 2006. The memo was distributed in hardcopy to
vehicle registration-related occupational licensees.

Contact
Call the DMV Customer Communications Section at (916) 657-6560 for further
clarification of this memo. Upon request, this document can be produced in Braille or
large print.
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CANDY WOHLFORD, Deputy Director
Communication Programs Division
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